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Removals Customer Disclaimer Form
This document serves as a confirmation between Franks Removals Services (the “Company”) and the Customer regarding the condition of the property and belongings during and after the removal service.
Customer Details
Name: ____________________________
Address: ____________________________
Date of Removal: ____________________________
Disclaimer
I, the Customer, confirm that to the best of my knowledge, no damage has been caused to my property or belongings during the removal service carried out by the Company.
I understand that I have 24 hours from the completion of the removal service to report any damage, concerns, or complaints to the Company. Any issues raised after this 24-hour period may not be accepted.
The Company reserves the right to inspect any reported damage before accepting liability.
Additional Terms & Conditions
• Fragile Items: The Customer must clearly label and notify the Company of any fragile or delicate items. The Company will take reasonable care, but cannot be held liable for damage to items not appropriately packed or declared.
• Customer-Packed Items: The Company is not liable for damage to items packed by the Customer. This includes boxes, bags, and containers packed without Company supervision.
• Dismantling and Reassembly: The Company will not be held responsible for damage arising from the dismantling or reassembly of furniture, unless previously agreed in writing.
• Access Issues: The Customer is responsible for ensuring safe and reasonable access to the property. The Company is not liable for damage caused due to narrow hallways, staircases, or restricted access points.
• Pre-existing Damage: The Company will not be liable for any pre-existing damage to furniture, appliances, or property. Photographs may be taken by the Company before removal begins.
• Valuables: The Customer is responsible for transporting jewellery, cash, important documents, and other valuables.
Customer Confirmation
Customer Signature: ____________________________
Date: ____________________________
Company Representative
Representative Name: ____________________________
Signature: ____________________________
Date: ____________________________
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